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dgé‘ﬁ@ilizatiaﬂ is a rhetﬂrical Evcgatign that implies cancepts gf

CA : Joes
A

agtiﬁﬂ and kncwlédge;r It is supparted by twa ganceptual fusians, 1Thé'

=3 B _q'-‘.

fusign gf ualug aﬂd uttlzty draws @n cgmman ‘sense but dces nat exhaust

A

ccllnquial undEIStandings abnut\knawledge and actian. The zanceptual *

fusion gf kﬂﬂwzgiéé and truth 12 cmnsiatent with camman sense but

o

ﬂigfegards saientific Qritiaismi HEch canfeptual fusians ‘are thus K

s 3 ® \

o ;@rpblemaﬁic. But empirical EDnditiGﬁS assgciated with the- cnncept af

kncwledg‘é ﬁtiiiz_atiqn mask’ aﬁd ;almfgrce the problématic a ge d_‘f”
this Eéﬁéépt. CeoL e LT '  \
- - s - ;i,. ) B 1\.\:. ' . L
. . P o R
* Y v . - : ) = T CoL
w e . i o




THE USE OF KQQWI

. EDGE: CONCEPTUAL PROBLEMS A o R
AND EMPIRICA “ S e

AL -CONFUSIONS1

Ma’g” et B uchmanﬁz

. N'The higher generalities rarely recaive aﬂy accurate varba
'jglv/A;EprESEiDn. They are hinted at ‘through their: special forms

) ‘ apprapriata to the age in quasti@n. ‘Also, the Ematianal e

- accompaniments are partly due to ‘the vague: feeling of

AIL importance derived from .the . sap’figf generality,'and partl

© . - “due to the specigl interest of special forms in which
‘ genafalities make their appearange.' (Whitahead 1933 p 5)

‘ . s - " [N - * s

In 1835, Alexis de Tocqueville (cited 4n Riah 193;) ob sarved ta
i *

o Americans "have all a 1ively faith in the perfectability cf ﬂ;vthey judge-

*?'_QOBSEQUEQEES @f ignarance=fatal[" Thls ﬂbservatian remains telling, as state—'

_Eéntéfgf;cén?éﬁpargry,Sé:i§1'$§iénflsts shaw. ‘Bell (1 BSD) declares that the 3

axial principle gf th& pastind ial saciety . piis tha Qentrality af thac—

3

and its nEw rqle, When cadlfied - as the diﬁéctof 6f social

=

Tacquévilla iﬂtimates that he SEEE the Amarican faithfiﬂ
Frr S *
kncwledgé and the advan ment .of mankind as engagingly naivei But i re¢ent
~ c .

(pi

baak on knowledge utiliz;tian, Tacquaville s dry camments afevéiﬁéd as evidence
- of his belief "thatvthe paé;;ssicn and diffusicn of . kﬁDWlEdgE is central to thg_
advangemEﬁt af mankiﬂd" (Rich 1981 pi 3;?£. Thié inﬁerpretive 5lip is nane,‘
=EQD subtle. In %fs camplagency, itghaldsig key tD the %rablem of knawledge
- utiiiéétiéﬁ;?it attés; to the potie % Qf'rhetorital Eva;atigns that pre;uppasel"

v S . - A o . I R

\m\

¥

. assumptions people are:@rdinarily_ngt E@ﬁS;iDuS dff;f

2 An earlier versicn cf this papar was presented uﬁdar the title cf
’i'"Pragmatic Intelleﬁtual Space’ and Knowledge Utilization". at the. annual canventign.'
of thP Amarican Educgtignal Raseargh Assaciat;an, New Ycrk City, Marchy 1982..

EMargrat Euchmaﬁn iS the cagrdinatar gf TRT‘s Ccﬁgeptual-AnalytiE PIDJEQE
- -and an aggistant professor of teacher Educat;an. The  author is grateful for the :
comments ‘that David. Boersma, Jere Brophy, Cleo. Cherryholmes, Sharon Feiman, - ’
Robert Floden;, Philip Jackson,. Rclf Lehming,_*ahn Schwille,and TIan Westbury made.
" on earlier versions’ of this papér: She also appreclates the care with which
’[ 'Mary Mawry pfépared these different manuscripts. - . :

5 - -_3'f‘ o R ; IR
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‘In- Paraduxas of Education in a Eepub PR gsé£15355

tt§ raots im, thaught %nd,time-cf the con; icn ﬁg’_ i gé;até utiiityv .
'jin tha Ametiean rEpubliE.;-fbé}?Dﬂgrﬁ.Ef _om nF it jgegés‘tSEEgivila
.:15 assaciated with the fi _f.éﬁi.i,-p “ Lp17t . s ;héxmeaétfe-afz

thé,géad:_'lﬂ g.republiz;‘ %aggén;tall= o in~truméﬁt£l?é;tivity" O

;(?152033 $ecuiar;in;crigiﬁ'éﬁd;stietp;* 1 ;wittign,=the under—’_ .
iastaﬁding'gf Enowiédéérin termséof‘ﬁtili ) vision_g rtammendablé.

- T

-'attign with 'an. emph351g on pursuing, = U S }34 prgtufing, pfcduting,

: and on manufacturing, decléring, demanstratingj pra;ecting (p- 25) }g-;

) may well WGDdEI just how crutial assumpticns abcut kﬂOWlEdgE and’ its use—

_tianal reality that Brann (1979) depicts as .

1 . .

an Engrmaus; cﬂmpa:tad cmmplax of thérished vestigas,‘trashed
‘experiments, retavéted tfulsms;*partial fefcrmatians, occa~
“.sional explosinns, compromising accomodations, paths .of
least fEElStaﬂEE, hgpeful engraftings, iﬁstitutiﬂﬁal inertiait P

© The édutatiﬂnal main ‘is a shoal 'of wrecked’ reports, of reports
Wldely disseminated and minimally 1mplemented. (p 4y

-

' It is possible that the prablem cf kﬁ wl d e usa 1n Educatian and

#

alsawhere is not a prcblem f kngwledge creatian, ﬁlffusiaﬁ aﬁd dissemim— -

(4

aticn; implementa i ,,5aﬁd.evaluat1@n, but a éﬂﬁé&ptﬁﬁz prcblem.i ThusAf

=

I asks what’ gre;pééplé;whtfpalr aff kngwledge with ut 1ity dﬂiﬁg7.VWhy ’

- do they th@osé tc'péir;off kﬁawledge with utillzatinn?'—What:pfattiéélf'l'
) Griéonteptual ptéﬁlems.daas the EDnjunctlﬁﬁ of kndwledge with utility

E : E #

=_appear tg salve? What'assumptlans and bellefs dQES It imply* What

. kinds Df i gi atian daas it appeal ta? fﬁ%at @thér n épts denntiﬁg-;~~*
pratesses :Duld ‘be paired of f w1th know dge (Eggg, EOﬁtemplatiDﬁ and

. ,Ef..lthuEDTS Vg . [ : L B L ‘ , . T ;—.'§ )

e 3This apprﬂath was iﬂsplred by Sthwab s (1958) arti le , "Inqutty
“and the Reading Process." - ,( , ol o A R

1 E L

O
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H‘qﬁestians,, ISaEnawigdgé'utiligaEiQn a thetarital evaéatign? Is utility L

ngrmstivg.g \ d gﬂripﬁive ééncepﬁ? Is the: ganjunctian af kncwle&gé=

: with utility part af a cultural systam of camman sense?- And hnw daes

\

- f él sgieﬁti s L A . - %
: o v, o
. wledge Utilisati?piaswgr§b§§qfiﬂal LT ‘
e . Evccatien. First Round ‘ L -

. . , e

Q:Iﬁ hié es ay,,"rhe Two Cul;urES," ‘Snow (1954) quate% a SEiEﬂtiSt

wha,_when askad what bcaks he read raplied fi:mly and niidently-

.

‘Snow. - ccmmeﬂts, "It ‘was |

‘*'Bnaks? I prefézAtg'usa my bnaks as taals. "

&

!A:'VEinthd_ﬂQtftﬂ let- the miﬁd wandersswh§F sort &f taal wauld a bcgki”

LT]

*

_maké?i Perhaps a hammér? A primitive diggiﬂg instrumant7"‘(p 13)

'iha:glis'samethiggqaid‘ab@ut Ehé cénjunctian of kﬁawledge with ntility,f

which this ane eddo e_briﬂgsADut. What sart cf ugiliﬁy cauld kncwledge,

have? . And why cansiderdfncwle as a t 1 ‘the first place? TDV

=

“thi=x af knnwiédge as a topl is to thiﬂk by analague, henca

Hetaphars are theary—ladén.'_1ﬁ~faCE:'itwisgﬂiffi' ult to make a

distiﬂctian betﬁaen<metaphnrs and thearies (S;he f ;96®§ﬁ1979;:

- ;;Simsﬂ & Newell 1955) Disc@urse.that-iszmetaphpriééllﬁ structured

~by expressians~that ar&ipSrﬁ of Eéﬁﬁ ~parlaﬁ:e hég~an in-built .

persuasive fa:ce (Perelman & lerechts—Tyteca, 1931) ihe analégicai_

. . ]

material is then nDt seen as meta hgfiﬂai§any=mcre§ the méﬁaﬁh@r_h§§'9
h becéﬁe dérmanti Its asgumptieﬂs aanéntailments have be nEESSimilaﬁa§ :

inta the CDmmunal stack Df reasen ‘and” Eﬂcial praﬂticés. .. Thus “the

explaratary EIDSSlﬂg of categgriez may téke on the'appesfaﬁcélaf a.

fepart on isamarphisms (see Scheffler, 1979 P- lZQ),which can rely

i
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to some extent on matters of fact --cteated ‘under -the guidance of
, _ﬁetspﬁefs;: . S o o :
. Y . = “ ) #

f f, The eeneept Df knewledge utiliestien eenstrues know gg in tefms R
“'of utility sﬁd drsws on the met Eaef of Eﬁewledge as a t¢a1 thus“'the'i .
diseeurse sbeut knewledge uti isstien is metspherieslly struetu%eef This
©is nsﬁeéP inte;leetusl!issue inyj_ if, ;s use:sn eiemple ffem Psk?ff and,g

Jehﬁssﬂ_CiQSDJ,'iﬂ a eszgusefdiff rent - fr @ ours en-srgument is.metse SR

e
= ar e T I T

.phefieslly'vieqedﬂes srdsﬁee ps%tieipsnts in srguments Esuld experienee
'them differently snd cenduet them in different wsys._-While Eheir gosl “,,i‘

"is to’ perferm in . a bslsneed snd sestheticslly plsssing Wsy' (p_ 5), ‘

i

V’QHP gesl is ts wiﬁ._sThe poiﬂt is Fhst»w:Ade not enly think snd telk .

o . L)

* under the'guidsnes,efgmetsphers but 1: ',_ggided by métépﬁets@

s
o

'snd:etherfrheusrieal'evsestiensg"'

Hetsphcrs we live by impiy rules,fs sndsfds, snd eriter a féf what

is: desirsble snd fis%ing. Ths metaphor sf srgument as wsr could pseﬁpe

-

";ststeﬂeﬂts-like "You sheuldn t hsve tsken Ehis lying dewn, ,er; "Yeﬁ

i

'+’ ghould have tripped him up thefe " signifying thst aggressiveness -and

'euﬁning-sre spprepriete in sfgument but meeke 88 sﬂd simplieity sfe

not. As a rhetorical eveeeeien “kneﬁledgs utiliestien likewise has 7.
‘prescriptive elements. - .. . . o . s; f

v

'“-Knawledge Utilisstien as a Mixed Cencept E

. Aeeording ta the Dxferd Universel Dictisnsry, utillty is the_

y ' l’v;; =

T"fset qusllty, or. ehsrseter of be'ﬁg usef ul fltness fer a purpD e;

— . T \
usefulﬁessi servieeebleness. If 5emeene-we:e to make a speech,,se&

in Cengress, srguing thst a 1egis1sti e prapesel hsd a 1at ef utility,

snd meant thereby te eritieiee the prepessl peeple wnuld nrdinerily

',nnet uﬁdeESEend whet'she-wss%tslking about. Utility is s ‘measure ef the

L
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géad?ﬂin'some ways of Ehinkiﬁg,'thg measuré'af%thé gﬂéd. Maregg .

sgacifically, utility has to do with personal canveni ce ﬁrofit and

. s attributed,ta;cbjects'Lhat Satisfy one's needs- Tc utilise means tg

‘make 'useful, turn to account; utili,, signifies rela ted processes
E Q:-EheirxféSﬁlES_-
- Utility has an- evaluative méaning that is also cafrie d by "to

e

utilizé and "utiligatian." These miged'caﬁggpts CWilson, 19633 signify

ﬁ"‘i

. more,than the des;riptian ﬂf a course of action: They connmte EOﬂduCt

that typically is apprYEﬂ af Althaugh it lgoks 1ike a neu ;,;-tEng

3 B
i> .iéécfip ive af what pEEPlE do or might da thé’éancépt’af-khéﬁiedge
i>l u;ilizatian is Evaéati of. What‘péﬂplé shéuld bé dﬂing and What -;_p
. . . h
' 1‘knowledge shauld be 1ik _ _f }-> ' _: _!"?- A o " ‘;
3 ecple shauld use knawledge and by implicatian, knuwlédge shaulé
R be'téeful. Ihey cug%ﬁ to putAknawlgdgg iﬂﬁm practice and Qparati?ﬁg?
hance, kﬂDWlEdgE shauld be stit ;tEdA%éQEhaf it‘é;ﬁ,be turned to

H

" account. The concept’ of kngwledge~utilizaﬁi§n_iﬁvélves.a-ncrmatife'

-tﬁéary-af'thé félatioﬂfﬂf knawléégé to action in which. knowledge

&

serves the purpnseg of actian. Dn thg athgr‘handz éctiéﬁ i%;seén as:
;nrapriately tied to knawled e and i ts use. ' S .
As I have shcwn foLknawledga utllisatian, eaﬂﬁapts that appear

. to carry straight factual meaning while alsg hav1ng impliﬂatiuns Df

z W

valua‘are tr;cky*, Thay seem to c@mmit one to matteré Df fact iny,

-Eut Eaﬁ'bini one unwittingly to visions of aétiani There is ngthing
- Wrong with entertainlﬂg Sugh visions,; but.-it is a gocd thing to know

when and where one does S§5A Forms of speech aften Qantaiﬂ signifiaant 7
e ] ’ ’ . - & o

‘,";héiéestéf'ﬁéluég If these ga unrecognized the fagt of chnice and

ﬁith‘thié? éf, l natiVa passibilities is. 1iable’ to disappear.',fhe*
7 I v T
EﬂbilitjvéfﬂEOﬂEE?tiqﬂS, even mcre_fhaﬁ their‘clarity @tbdistinc;nassg,

)

) - } . . K ) . , )
- . ) s . R -E;. . . -
’ . ) ' - B o » . . : . - . - A ' = N .
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is ‘a safeguard af thaught that is ffEE tg hcnar ccmmitments as well as‘
,factsa Mixe ccncapts with a descriptive appearanae hald a particular ":

authurity, that uf the taken=fcr—gfanted, If a tefm'is dEscriptiVE, ;t

'.Dnly says what is the case -~and Whﬁ-&aﬂ argue with- f 5?  It is mughk

’

Tk

o egsier,t; k q rel with whég]@ugpt'ta ba,‘gf'with what cléariyA’
B . o - & ) , N ' . ° ’ ' . ‘
rare s&ﬂcéptza éf'ﬁ’mmEﬁ&ablé—actiDﬁ.- ' £ .

: .

: The Qlaims af ccllﬁquial faascn depend Dﬂuthe takan—far granted

’wafld Gf ‘common senséi' They refer ta reality as bath,tbeit authcr aﬁd

_ﬁhe authmfity that ccnfers truth. ’CémmGﬂSEﬂSE tenets sur ding the

3.

-«Ecnjunctian af knmwledge aﬁd utility d@, hnwevar, ,Dt é;haust What

Jc%llaquial reason hgs 23 55y abaut kﬁgwledgéfand utility.ss écﬁgepfs

* 4n their QWﬂ right, g,in,talatjgn to action.

\ Knnwledge lizaticn andep@mgnfseﬂse : e '
— —— [ L . ..
Wittgenst L '(1958) parable ab@ut.érdiﬂar§ language and formal

lsymbalic systems pravides the framawark in whiah Gearts (1975) 1ccates
Lo o
the cultural systém cf COmmon ‘Sense. In Witggenstaiﬂ = wcrds,

- * Our languaga can.be’ SEEﬁ as' an Eld city*- A maze of
- . . little streets and sqpares, of o0ld and. new houses with
' :;additians from various periods; and this Burrounded '
by a multitude of modern sections with straight -
regular streets and uniform hauges‘é"Cpi 8 -«

B S =

;PQEtry, idealggy, epistemalcgy, and quantum mecha cs are in the .,

suburbS‘Df languagej 1GQmmGn sanse is _Wewhere between the’ suburbﬂ o

. ,language and the maze. of the.old city. where, on turning araund ‘a corner,
, one may, find énééelf'at a ?léﬁebcné nevér-expezﬁed to be. ;AS Geertz

(1975) afgues, common .sense is "a relatlvely Drganigad bady af EDnSidEIEd

o

tb@ught? rather thaﬁ what anyane elcthed‘and in his right mind kHQW§” -

4I quote Geertz s renderiﬂg which sllghtly alﬁers the standard
tran glatiaﬁ by Anscombe, - , e

O
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(p. 7);A~Thé em phasis is on irelatively'cfgénised" and "Qénéidetad th§ught,ﬁj

Y

'.as'épgased‘té; on: the one hand Ehe tight integratiﬂﬁ Qf‘fafﬁalfsyStems.aﬁd;

A;@n the other hand the putative dEllVEraﬂEES cf direct Expegience._»cdmmaﬁ .

R

sense is an- 1ﬁt§rprgtatz§n af gallective gxperignga;:it is’an his Gfical

Asystem of thégght; s o Hii' ,; I -sA’ . L

_Eut‘peaple da?ﬁat see common éEﬂSEAthiS ng; They take Pride in affirmﬁi;
. T N = i

ing that thé EEﬁEEE afvgcllaquial réasén are immediate deliveranceg of exper--

[ I3
® =

Vié;ée, not ,Eliberatad reflectiuns quﬁ it" (Geertz, 1975 p. 7) . That pEDplERV

learn ahaut tha wdy things are by takiﬂg éxperiencé ta ba tha best teacher,‘

=

lesrning thé 1assans cf exparience, and gging to the schaal Df hard kn&ﬂks 15; .

-focéutse “a théﬂry gf learning, of the fElatiDnEhip af mind to . reali y ~and

x

f@f‘SéEialr ada ptaticn (see Buchmanﬁ & Schwille, Nate 1). . It fepresents-the_

commonsénse account of lear i’g'abaut'tha real wafldssa theoretical - account.

offe red imperiausly as the pla;n tfuth . Fallab ity.does nat come inté'thé

i

_pictura at all. ‘T@ cite Gaeftz (1975) again, the ténéts gf ‘common SEHSE,

- are” ccnflated into ccmprlsing one large;: realm af the given
and undaniableg a catalog of in-the-grain-of nature

" .realities so -peremptory as to force themselves upon .any
‘mind guffiﬁleﬂtly,unclﬂuded to IEEEiVE them._ Yet this ds
clearly nat s0. (p- 7) - S

*

At 1is sﬂaxis not ‘th dequacy or=1nadequacy of common sanse,f,hé-dégrae to

fﬁhi;h its tenets.areywarthy~gr gnwafthy cf~belief; Rather itbis the style.

- and general pretensions with which cgmmﬁnsense'assertiaﬁs'are~put forth.

- Common sense objectifies jﬁdgEEﬁt; iﬂ'takeé ccilgctiﬁe and historical accomp="

lishmants‘in laﬁguagé to be the real thing. Aaeéuaﬁe or inadequate, common

. . . ; - c #;

5After'ébmp1éting‘tﬁé first.draft of this paper, I was reminded that
Goodman (1965) uses "entrenehmant as a central term in a theory of prn;ea—
tion .that’ appeals to.past reaurrences and is 'tied to the use Dfilanguage. ‘For

‘a discussinn, gea fDr Example, Gattlieb C1975) and Creath (1978) ;

S



Cammcn,sense is entfenched but not in terra firma:’ Though this is

- =

nat ppafEﬂt at’ clase range* the gr@uni ié shifﬁiﬁg avgf'tiﬁé. Atfﬁiffé§ént L

», \?imés aﬁd placégg it can bé differént ta begin With. Plé%ﬁiﬁg agﬁiééhié§iﬁgg;
may bgithe-behaviafal modes Df tili y,. B”ﬁ éhé éééliicélgé;éAOf Eemmnn sénée
‘dn tribal cu;tures givés a ﬁla:e to kncwledga hat ca# beré;ngempiaged aﬂd é* |
enfoyed. . e ‘1~ T ”,J‘f N _-? \ T , L
R R R ‘ SRR AP T faﬁ . ¢3~:f“

_'i-'bEhg;pracﬁigélneggrgimﬂammﬁnggénggg Antﬁrgpglcgists haye been puzzled by -

N £ - . ®
.o . i B ¥

] thé taxonomic aghéevgmentS’@f\" rimitives.- Amef,, Tndians kﬁow_aflct ”bgut

E

o

. i__,xt, ED . LTk

rep#ilés that .they -do ﬁét-uSE‘fo purpéseékof ccaking, nor for Shgw and disa

¥ : : &
o

blanssﬁave an elaborate taxpncmy Gf caniferau§>trees Df no: discztns

Pu
ibié{uié*'ﬂltheg; an d Pygmies can distinguish the leaf=eatingvhabits Qf many
. T o :
v e N . . .
species of bats. 'Reviéggng this’badyﬁgf ‘work, Geerts (1975) maintains that,.‘

ad

/In an environment populated with-c ,,if ers, or Snges or
leaf-eating bats it is practical to know a ‘good deal about .
'ccnifers, snakes, . or leaf- Eatiﬂg bats, whether or. not what
one knuws is 1in any strict sense materially aseful,

ﬂ

. becaus. 1t is of: such kngwledge that pzagtigalness ‘is )
there composed- . . . the 'practicalness" of common ™
.sense .1s a ‘quality it bastcws upon things, not one ‘that :
'§' things bestow on it. . (pp. 19-20) ST T

These so-called primitives are reither impelled by theoretical passions, L
‘nor driven by material interests. ' They éxplérerthe»ﬁarld'arauﬁd;iham té;
.make iﬁlintell;giﬁle;: The variations of 1ife and form in the natural

world give people a sense of wonder that feeds on the capacity to .name

;and_éfﬂéf ‘things. Dné‘never knows , such'kﬁawladgg may come ‘'in handy. .

Haanwhile, it 15'}:3 sourc e of pleasure to thea‘iﬁiiriﬂual_‘aﬁd"p‘;agt-gf' the .

:tfaditicnal lnre that gets passed on: to the next generatian; : .

‘_Gammcn sense . is a system of delibergtea thaugbt that graws cu§ of

the:variépi of ends canceived by p pl . 1tf%gc§madates«ideal as well_,“
aS'maEefiél intarezts, and many thlﬁgE bESidES. “The capacity far .
) e : . K ) -
: . ”
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digtary pfinﬂiples is a distihctiﬁe charact 1st'r af commgn sénse.ivTake,ffz

far instange, the uzilitariaﬂ fasciﬂati 3 i h planning and achieving and

'”Ha_:ixad or se ttl,ﬂ:pﬁfposé-aﬁémjf

k]

But, évery()ne" kngws that theﬁfa ' the 1ip.

ed cr somecna fail WS’ thraugh on’ sumétﬁiﬁg;

'-Aﬁd when plans work out as planz

'ﬁfi”-d_and : mewhat awedi' S““pa thy is acgorded ‘more -

"ishing to. camplete anl,iﬁ:;f,;",;";ﬁ;iw
undartaking, I may feel that it '-1mpassibla for me to . - -~ '
predigt Just how far I may wish tD go ‘before I. actually‘f'A:

I undértake it. It ‘may be Dﬂly durlng -the, actual course T

" % of the. enterprise that it will bécome clear to'me : - ~I.. s

- ‘whether I -intend to camplete it or’ensure that it - &ini

miscarries.' (p 144)

“fn EhehsySﬁéi;éfvzémmcﬁhéansé the rule gf campletion a&%gthe hnrrnr
:éompietign?égist iﬁ clo ose aﬁd' mfcrﬁable vicinity to each’ other. -Thej AR
. o . -1 R s PR N

:;ﬁaré'lca ElY conne t_d tha understandlng zhat intentians may bind DnE;:

i

;tozéﬁds'thét turn éutitﬂ'be ill—cgncglvad, and that reasanable dEEiSiDﬂE



Q
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, minaedness is wrongheaded Enthusiasm and artless simpligity ara

u

TBEEEainsigh s do, nat gaﬁflict with the rule

of zamplatian; but balaﬁce 1t.; Egr,_plans Qf ani : meﬂt ought not to

Similarly, the word “exploitabinn an d its’caﬁﬂcgatiané'delimitv~ '

be abandonad capriciausly or

ce what is affirmad iﬁ tha avaluative aéxégts af utility an

utiligaticn. :STa explgi' ,iéldeiineé as_ 'to achievé,ﬁ "ta turi xﬁ' .

'—aé' ,g,' and "to utili f 'J '1fish purposes..i The concept l&f' V

esuppases -an 1dea‘of condugt that is daminated néi;ﬁgr

”arﬁ-“f%ifish“ sigﬂals disapprgval;

qualifldatians are iﬂ ofder. The singlesmlndad pursuit of utility

and private satirf, 'ians 1aads to EDﬂauct that ceases tQLbE zamﬁendable.
R - B = ‘ - g -

From the perspective of cnmman sense,'the: ery st of singlzékvr

*”équélly famévéd from common sense. PutpéSEs that ggvern thqught'ané';

act i on to théreiclusian of other concerns ai' 11 aElé‘fa Ee=uﬂﬁiéé in

congeptian and harmful in th21r éxecuti n 7 Given the g t many errors .

i
(X

k]
|

Pecple are’ likely to. maké - unvaverin 8. in ’ﬂfiQ,lfl,S,,,,at%,@E,;aé@;i\fe;,,,

' ‘\H“ .

S = £

-SIn a. ‘recent baak on the prn:esses af araatin J,Perkins (1981)

stresses the importance of undciﬂg. -"Such acts . .. . open -up.
: possibilitigs again, after we thought things were suitably ng:rowad

down. At first thgught, this 'seems only a regrettabl& consequence,
of human error, . but not 0. ‘Often there simply “is no reasanable
. way -to datgct difficulties other than by warking thrgugh a situation

until they appear (p- 281)

ka'ié éﬂsﬁuay of tha havaﬂ wrought by
1Qve, avarice ambitian. Whare, forv

- THonoré& de Balg
mcn@manias nf all ki”

brings andlass harm ta him and Dthars, Balzac analyzes 1ﬂ Eu é%ie

Grandet a man's desire for gold to the ‘exclusion of 411 other concerns,

including thasa fathers are expaated to- have for their daughters. ‘The .~

Regardless af the extent ta which 1ndi%idual needs and inﬁer sts might
have been satisfied, mancmania 1mpli Fuarped” ‘and” 1imitad parceptions, .
harmful in themselves for the balaﬁce of mind. - N > : :

'_;1}i‘kw
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. liablaﬁtn hap@en;ﬁ Eha cnnéépt l ngunctian cf kncwleége andf'= S

}.;than gudgmant (see Weizenbaum,‘1976)

'.7fedu:tian is not néutral It ﬂawnplay

=full;= And it assumes more than is»gustified abcut knowlédge and" its

_a than one mind about thingsi:f-”

H‘

ing and E:;plaii;ing t;he wafld, using

ﬁarld in cgﬂceptual Qrder,,- ’ Ji‘_A_.f’i:t

=

s ﬁi

;

1Ehus compli' ed a d elastlcg wifh 1nbuilt’featufes that imp ose limits ?nd

Wl

cnnﬁate fallability.  Andswhén.pecple:mediESEE"actlon, Ehersaapg af'mé—;¥7~+:

- T : S .-

their con g erns e GGmPSEEEE mofg than knawledge and util%;j: Whaﬁ ig -4 o

il Y is st :i ppe ed gf its casual featurés, straightened aut and

‘(apparaﬁtly) nautralised is at issue;inxwhatﬁfollaws;'f;;~i %ff*:if"

Kﬁawledge Util zatiqﬁu§§u§43be§§?iﬂal

- B Evacatign Seccnd Rgund - ot e

;_-, - T . S

'All Dur fafms ~of speech are. takeﬁ-from arainary + « language : .
- and- gannét be used in- Epistemalagy or- phénomenoclogy: without. -
- casting a distorting llght on. th21r ijEEﬁS. (Wittgenstein, .
 1975 pP- 88) ) : : co T L e

3 o

As the :unjunctldn Gf knawleﬂge and utillty enﬁers inta the dis—
course af Scci§1 scien s Es; it dis lﬁterpreteé w;th_atbi35jtgwa;d L

;EEEDSEendS ratigﬁaiityvaﬁd’a‘vieh,gf-aéﬁiOﬁ bssedféﬁ,gaigulatiéﬁ'réther S

- Tha shift 1n disccgrse ‘conteéxt.

: results in. a" reducti@n Df thé Scope ‘of caﬂcarns 1ﬁthEﬁt ta callgquigl

_-reaSﬂn, aﬁd af the;r gpenﬁéss ‘afid vital disérgaﬁizati@n'as walli'

) B e - c

Réducing the ‘scope af cancerns 1nherent to ccmmgn sense. while
facu%lng Qﬁ!knowle, a 'nd utillty is\tantamaunt tﬂ a misleading reduction
'“afvpragtical gudgment ﬁo exarcises in using what ‘we knaw.: This summafy
1-tha“;mpc:;ance af-é%tiﬁg-iﬁ spité

of what ccunts as the av1dange. arzlnspired biAﬁ%éE canngtfbé féalised iﬂ!fi

"ﬂcbntributigﬁ,tc-éémmendable 322193?: Thus*the=shift_;, isc rgé'éqﬁtéxt .

15



Knawledge and ?rac qﬁl H;gdom _~£'

i’; o The truth af SBiEﬂtlfiE theo

Eoncerﬁs;ﬂ Such cgncefns?are a matter nf thh reascn anﬂ p3551an,

’T;f*i”‘Iﬁé”dél?be:étﬁvélSaéféh is not, in'th 'fltst place, ‘a seargh fgf

eans, but a séar&h—fézftruly Pértinegt céﬁéefns an nd the best spec £ ca~- 57'

1TC ,,aIl DrdEfEd.v A man g’ feflactian on a o
‘new s;tuaticn which confronts him may disrupt such ordering - . -
and fixity as had prevlnusly existed and brlng a: changa in - -

~-his. evalving concaptian ofthe point .\ . . or the several

. OF. many paintg Df llVlng or.acting.. .( p. 144-145)

"Ehe'gbilitylt ST eclfy ands L.

" for action in a value structure that is ‘to some Nextent indeterminaté and .
g s 1y heve: to b Mubordiratid S

open. Truth claims may have to be éub ordinated td).

QV;DEGEéiQQQ it:isjgdmiréblé‘ﬁg‘farge ahead _in spitefof’

Enﬂﬁledgé is né%'%i;tqé.

SHEIE it is ortant. to guard agaiﬁ t what Dunn (19
,,,,,, d reflexivity." @ Tt is a mistake to tr
_,the emancipatcfy Tro le .of self-reflection and reasoned discourse as if “they. -

i s
‘'refer to concrete contexts of pragti when, instead, they are unrelated to .

P
ce

ongoing’ practice*“ (p."321). What é'ple ordinarily do tends to be a matter -
of habit; if thetre 1is reflection as an ngasia far entertaining alternative
notions of the points of action, it comes after the fact. Then thexze is time
for taking thought; althaugh the nead to 'think may not necessarily be felt.
Excellent examples on.both counts can be found in §§mp rt (Note 2). ~ Through

" a discussion of puzzling student questians with other teachers and

= regearchezs, téséhers came to ‘see the pgint of” thair work in a new ldight. -
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- failure ta reakﬂn w1ﬁh facts as Pﬂti&ﬂEZ-Withguﬁ :eference ta V1ftue,;

;=,.

) Dath fgr teachers ‘is' a éemmlt nt

,ccntrary. S

g,

f_fagt (1979) prGft on in Eej

dwéfeﬁinté,;e;tgall; flﬂlént" (p. EBQ)EEdESpi_E the test scores’ o

Iake ghe example cf the Waffiaf. CDufagE,rﬁét foglhazdinass,

:requizas that tha Evil iﬁtent Df an adva:sary; the likelihﬂad of baing

;fwnunded gnd past experleﬂce Df paln,shall Eaunt far nathing (see : ;7= ;”

1 .

”iIt is impossible tn gi ve. an account af a. dElleIatE

E E the V1rtuE Gf cautage.=-_ s . AT ;f R S Qg

':;Tgach;ng séme;imes;:aqﬁirés that what isﬁkn§Wﬁ'f§t;§,faét:ShalI 

=

g S

The aativ1ties of teaﬁhlng are pfedicatéd
- \,,-

é;ig saﬁe "

k4

. lt is=1§gicallyzaﬁd péf h logi cally 1mpDEElblE to tak on’this mpral Is'

bEllEf that studants can 1éafn;r

p i 1bilityfnf studén

r.%.i the Eyes of Ms Allen, one Df the tEﬁEth?xgﬁa!]

ongrslas;i“ﬂane %é :he chlldfen in hezfclass

the IESultSuOfrpS?QhOnglEEl'EESESSﬁE ts. Honﬂrlng facts can standigﬂ)

%m

Eha way of hon@ring commltmEﬂts 9 “Of" caarse, hcnar;ng cnmmitments :featéé -

9Living by commitment increases the likelihood of both right.and '+
predictable dction; ‘it delivers guarantees on conduct where we are . . . %

‘resolved to act- rigﬁtly “and might be tempted:to do otherwise... The. SR

sociologist Becker. .(1960) , .. however, explains the concept of cammitment'

‘not din terms. of values but in terms ‘of EEOnOmiE facts. and calculatians.

To exemplify his theory of commitment, he offers the f@llowing

;,hypathetical case: ' "Suppose that you are bargaining to buy a house, -
.you offer sixteen thousand dollars, but the seller insists on twenty

thousand., Now suppose that you offer your antagonist in the bargainingl‘
certified proof that you have ‘bet a third party five thousand dollars

that you.will not pay more than sixteen thousand dollars. for the house. A
Your uppanént must admit dafeat because you would lose money by ;aising oo F
o . (fsatnote cantinued an naﬁt page)




X g L o .2 . _—{: ) . . :
";peaple do 'ﬁi h- km: ]Edge h 1d" £0 be ifelevant i;o t:heit' wark needs tc: ‘be

' ;,bé used Qf even,ackncwl dged.A The use‘gf kﬂgwladge can annflict w;th{*

N

',athér ends,

; T ¥ BN
'";capaéity Eo 1earn._:"“”'

‘He Eé‘ﬁcludes tzhat gveii if mathemal;ic;gl tachnlqae‘s -wer:eta iﬂcréaséfthe

' accuracy cf z:ial cutccmes, a change af pro dural rules resulting iﬁ

- : : e

f"trial by mathematlcs" Wculd creaté an iﬂhe:ant canfllet with sccial .

part of tﬁe trlal pra ss;t;  ': {,{- j  v

§5Prag dufe Can serva a vital rolé as ‘conv entianalizéﬂ égmmuﬁ-é*-
»,caticn amang -a’ trial = patt121pantsi aﬂd as- samething like a

) | ‘ T e;'; . thé,
"privilegé égainst self inarlmiﬁatian S magter not Dﬂly as’
“devices for achieving or aVDiding certain kinds of-trtal out-.. . 7. -,
... -. comes, but also’as -affirmations 0f respect for the’ accused ds 1 v e
'WE”fL;:”a human bELngsEaffirmaticﬁs‘that&remg§d “them- and th 3 e

(fOOtnﬂtérg cantinued) N sti :

:yﬂugtbid* you. have ccmm;tted yaurself ta pay no more than yo ,Eiglnally

- offéréd.- This commitment has been achieved by making a sid ¥Eét. . s s

. The cansequence .of inccnsistency w1ll Jbe so. Expensfve that iﬁconsisten:y
- in-his bargaining stance isﬁ” onger 'a feasible alternative" (p. 35)
-Stregsing at first that his account is'a selective “theoretical
construction of the commorisense cancept of commitment; Becker can:ludas
that' the "major elements of commitment,present themselves in this _
example". (p.-35). I cite this as an example of the bias taward means-
. ends. ratipnality and -the interpretation of action 'in economic terms _
that tend to characterigé the interp:etati&n of snmmansense tarms dn thE -
dis;nurse gf sacial sciéntlsts.‘ o o § : ’ :

L . i v .. . o o g
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_’tiva ‘and misleading account Gf knawledge._“

f'=Knowledge aﬂd Truth - ) f: .Mj_%-i_,_i' z '.]igéf ST

) In the thggry af knawladge knowledge Eléi@sﬁiaﬁ be ss$ééiétea_ .

L

7y éith-tﬁe ﬁctidnsigfwtruéﬁ'and»

. S -
wiﬁh."gaad reasans‘ az, altérnaﬁivé

‘:cerﬁaiﬁiﬁ. Where good reasgns ‘are advanged on behalf Qf knawledge

7¥w;claimsaﬁwith the understanding that theae aré faillbléegthéfé is no

2,
S

hi&: E y Qf kﬂﬂwledga ciaims basad an an ultimate EPistaleggical

rf%qggthgrity, bé it sa se ex peti ﬁEE or fatianal intuition. Tha identifis‘i

L. -

« | .. ,LS | Coe
. . - |
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Igaﬁiaﬁ éf knawledge anﬂ tfuth isy hawever, an epiSEEmglagiEal canventlaﬁ—

-F;ﬁith'a lang and 111 fflr'ifgjp, opo nents in philascphy 1ncigde

”;5Pl§ta,~Lacka, and Descartéé,'fEut interestingly, th belief in an-'

,f;.ultimate épistamalagieal authority is Hls@jangzained_in the sysiem af

l'f g~$t:aigﬁtfafwafé;_-in éhg -

WQrds Df Pnpper (1975), "If you Qf I wish taﬁknow scmething ;ﬂ,;ﬁé

- -!. o . . s i V r' '.‘
- have tg npen_agréeyas,tq lngk‘arpun :

' Anﬂrwg have ta raisa our ‘ears gnd“'

-

. listen ta ﬁaises, and espacially thmse maﬂg by ather peoplé" (p ED).)

“;Sense EXPEfiEnEE ig théEgeﬁtrél%fgiﬁ“iniﬁhe;E»
. . . N oy L
knawladge.f Thg,mind is visualised as a cantalneﬁ_tn be flllEd by 1nput

frﬂm the. varidus gen 5_ Q”gaﬁs- This is what Pa P calls "the bucket
T

DﬂSEﬂSE theory af 5'f”f;”fl

-

theefy cf the mlﬁd " althaugh it scunds more. imp essive as chke

t,“tabula :asa,“ or. thé_aﬁpty,slate_ﬁhégry cfﬂmindi_ T ;his view, what

,,be relied gn as QEI:, n;y ETUE\

‘cst_ihiggs_thétﬁyétté%; hén@a als§=abaut“

s} take ccmman

[He
L]
M
Y
]
.
o
=)
o
=3
bt
]
‘ﬂ'

o

a'sensa as a sta:ting pDiﬁt far phllasaphic l.aﬁﬁ cientifi: inqulry, it
B ,,ng [ . B

,dbﬁaévnut, fullaw that commcn sens istequally §ﬂuﬁd on all questlans, t:ir
nngt be wrcngheaded. Q_ One wauld prEdlﬁt that critieal S

jj‘ﬂlDAEtS Ehat break scalal rulés are saen ‘as qualltatlvaly stin ct
by ordinary péople and social 5;1entlsts alike; ‘these agts are Sééﬁ as .
Mdeviant.!" However, callcquial or mundane verslans of. the-theory of _
“ deviance are significantly diffefent frnm certiin scientific verslcns.j
that Pollner. (1978) cha:acterises ‘as "econstitutive." -His clarif1ca==:
fiﬂn of the diﬁferant versions of deviance=- Eallaquial versus
scientific——bears giioting. at - length: "In - the mun&ane version, a
" community's- 'reaction,' 'response,' or -'labeling' activities consist ,
essentially of its judgments about the déviant or. nﬂndeviant character
»nf acts and persons. - The cammuﬁity is conceived as an umpire whose
“task is tn call balls and strikes. ‘The relevant questions ‘about the
community's gudgmants facus .on the extent. to which they correspond to.
. the act's U tpeql! properties- -_;;. To pursue somewhat misleading
analcgy a bit Eurther, the communlty is [in égj constitutive var51on]

Cfaatngt& tlnued on ﬂEKt page)
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i

- ﬂifférantly Vit

_cti e of - scienca at its most advanced And philnsaphers

ge. HThéég hilasaphers argue that .

d

W

presumptive,'cbliquely,—

1975 p‘ 112) o Nisbett and Rass (198@) ‘warn jciegtis;s pacially in ¥

. th31ﬂ§§§12 uf sa:ial advccates——and layPEfSQﬁs against th fallacy Qf

“i misplaced gartainty.=
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!vjAn importaﬂt SEEp in reducing peaple 5 overcanfidence wnu1d~
'gbe takéﬁ Ey leading them to feacgnize that their inﬁerpreta—

‘are inferences that make heavy use af thecfy ~ﬂﬁie cne
recognizes that the same ‘data would look q ite different *and
céuld easily support different beliefs, "if those data’ wera ;;

~ viewed from the vantage: point of alt§;%§tive theugi&s, théj* o
graundwork f@f a humb, Epistemic stance ﬁ%s been laid. (p.: 293)

= ,'m;' @

Cfootﬁoté 10 Eantinued)

nat mergly of ‘interest ‘as anvumpife an&‘for the ways in which it
arrives at correct’ ar incorrect da:isiams. ‘Rather; the community is

. understood as the Lnventor of, the game in which deviants, umpiras,-,: .
“dnd thelr Wafries are made possible. If the mundaﬁE version leads to -
'_a remedial concern. with the techniques far dEtEEtiﬂg witches, the
~tan5titutive version: leads to a concern with the methudol& : thrnugh

which witches’ are,caﬁstituted’as detectable entities in’ the first 5

place" (pp. 270-271; emphasis added) Hera, one might says common
sengse is well -left behind. S I
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‘,iias absrract génarality, ara invoked an& functian tD strengrhen scientific

'?—(1590/1959) wrote i\n 1690,

"+~ they draw on tﬁe*écﬁ@énééﬁse 'heary of kn leedge‘,QH owev r, while the

Eégrritﬁ&é‘éfAébmménréénséﬂi prcvakfﬁgly simple, science has anreiement

P

r’fallagy’ f mi spla:ed certainty-

2

LI

of sélf;ééngéiaﬁé~éerrainty. DEjectivity “anid- disintgrestedngss, as well

fﬂlcredibiliry.: Rherarically speak;ng, this is str@ngs thﬂﬂgﬁf fEI';-

"“Selve Wi'h an additional auﬁharity bnrraw d” f D éﬁﬁmﬁn

ST T ;ﬂ PR S
i,againsr;cﬂm@onisgﬁse:in/its Eqmplicared and elgstic undefstamding of

‘knowled g;,irétiaﬂality, aﬁd rhé 1l springs nf aaﬁien-’

A restrictive ideﬁtificatlan Qf knawledge wit

- ‘L

as ertiéﬂs relegatea tn tha irratiaﬁal\magt everything by wh

‘criteria, enﬂs,

th almast

Lt fDIthwithi, “Ironica

qdisembodiéd stuff When S;ie i ts speak as if their own métaphorical

;fzfand parachial ianguage was rh :l;ﬁggagéﬂéf  E,li ty, hey fartify them—f

mf

P

£ '

bf&é rmine End decide prcblems of . 1if _,al assumptions, srandards,

and EnmmitmEﬁts._ Nnthing has chaﬁged siﬂae jahn LGEkE

- . L. . - " . -

is thEIE that~ha£h the leisure, patienﬂe, aﬁd

'ycpinians he has, s0- és safely to - canclude that he hath W

"a clear and
-'_alleged for

fu%l view; and that there is no more to be’ v
‘his better information! ‘And’ yet we are’” = S

"forced to determine ourselves on one side or the other,
- The conduct of our lives, and the managemant of our

great’ cancerns, will not bear delay._ for those depend,
for the most. part, on- ‘the determination of our judgment
—in pointd wherein we are not capabla of certain and" ; ' =

_damonstrative kﬂgwledge.r (p 371)

,ch %eéplefr

2 '

Furthermgre, what drops out cf EGﬁSldEr tion ésrraticnaifbi Ehé fusioﬁ-gf

fknoﬁledge aﬂd s:ientific truth is;almast

r

'ary pesp;e._ As
-things that are

-andvarrh;vES; for example. They know wh

Weizenbaum (1980) camments, "Peapla knaw a great many >

neirher pr@ducrs_af réseargh nor m aterials in rertbooks

EﬂSé: but.besﬁi

1 this very authﬁriry ge ré;tﬁfhéﬂfL%J”"“

v

all knowladge possessed by ordin— L

iﬁléaéésipecple;they'seejevgry= '



. = o = -

day and wh&t affends them They knmw their way abﬂut their cities and L

- :what detaufs to Eake when EhE'u5§51_paths aré'blackedf;’ ‘35)"' WhenA
B _g ‘;25 e ‘ - R . : e : * “ - ,
T taxiﬁdfi ers athamaticians, and..cooks are gaad'at what*;hey aré daing;A

fashianlng pr fé aﬁd makiﬁg.piesgA Particulaf activities'may‘fesalvé ‘152-

ghemsalves intﬂ general principles, but actian is nat "derived" ffcm E
':,prqp itiénal knawledge fsea Dakashctt IQSD)i ::; '@'!1‘ ;fv o L;‘f Y

AS an Epistemalag ,l QD,, ticn thé fusiﬂn Gf knawl&dge and .  _,fi;:

uth dﬂés nnt anly cﬂnfar auth@rity tD Sclentists, Hut drives the-— .. S
Toe GDHEEfﬁE cf D;dinary paaple tn the periphery of sacial Scianca,f T ;Ehé 

exteut that Sacial\science influe es-palley,‘the identificaﬁian nfl

S o A .
: —fawledge and tfuth pushes what pEDplE liva,and think by t@ the

périphefy Gf pclitical and bureaucratlc EDﬂEeIﬁS. What we da wi;QqA;ﬁ  A

N

~VE§nEept5 can thus affe;t cl”l‘lffe in ‘ 'rtl1 1z, aﬂd one would.

assume, unpremeditatéd ways. A cangeptual dlstingtian bat Eﬁ‘kncwé.‘

4iA ‘le dge and truth (as prmven assertlans) can dispel the natian Df

scientific autharlty lcdged #n the putative access tg ulﬁimate reality

-w .

and tfahsferred ta the sccial realm. It

br dens the SCGPE cf concerns

Ehat.afe»cdnsidered,pertinént,as wgllfasaratigﬂal and allows for -a poré;

. E
;‘i

diffarentiated undafstaﬁdiﬂg of kncwledga."ButAthisrdisfiﬁctiDﬁAcaﬂ' G

' aniy bé made if! sciEﬂtlsts as well as aypergans distance th Aelvé5 

= -

ffr@m Ehe;camménSEﬁse theary of‘knawledgg with dits Eundaﬁ§{§£2$$%53353£+% 

~scient f’ versians Df Eeftaiﬂty.

Thére are, hcwever, unexpected dlfficultles with this.» Far on the -

5

" one hand, it is almost imp3351ble to ga ahead with an undeftaking WhilEA 

. mdintaining that'ané‘s gfaunds for action are weak and un:artain., Thus i

Aactibiltéquiiég faith, am@ng cheI thl,g in relevsnt knawledge CEEE~

A?;‘ iA>A:“§253?
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A'Autllityahthe ties of knawledg% )

. 3

'lédsé Eg-tfgthtéﬁéélgoéénéd ér l;agether disposed of!;;ﬂi
IR O . o ;
‘ Conjectures dad Conclusions -~ = '« - -

e B . T T LR
zlntella:tual intuitian and imagiﬁatian are .most important,.
. but thay are not raliable*ﬁ they may show us - things very . R
claf’ y, .and yet they may mislead us. . They are. iﬁdiSE o o

.. pen .ble as ‘the main sourcés of our thegries. "but most

R " of our thegries are false anyway.‘ (Pappat, 1965?:p. 28)

g

autharity where Ehey shﬂuld l on cofimon.

¥
=

sahsé ﬁgfa cau tian wauld be ind;ﬁated. :Ihere>15‘ah odd;stﬁgtry_inr

%l-tﬁisg'énd a;two=fq1d pgteﬁg;alefar,effsf;~'E@r, if ‘soc i,l'séiéﬁ;e is =7

::_tc maké good its claim as sééiﬁz science, it can ill afford to cut

5 R
. s

iLsélfAéff ffﬂﬁ commén-éenge-as g reli b' thDughéth infallible,

guida to qpat is. impartaﬁt andavalid fo individual aﬂd sccial life,~
The commﬂnsensa theary Gf kncwledge, hawever, may bEeSaid ta form tha T

weakest part af Qmmmcn sens (Pa p ;; 975 Pp lDé) ihqs;~if~s§§ial'~:if¥i

, llThis may strand ‘us iﬁ(tha pasltign that knawledge 'is whatever-
‘works for sgmeﬂne, even if we know that it is false. - As Lindblom- and ’
Cohen. (1979) state for both’ sciaﬂtific Tand urdinaty kﬁawledge,
"whether it is true or false, knowledge is knowledge to anyone who
takes it as a basis for some commitment to action" (p. 12). ' This:
paint ﬁf view is traublasame. Far, while kncwladge is not virtue,_jv
actian," therefare, kngwledga. In fact, it dQES ngt make sense to

- call something knowledge without a comcern for- its :truth, however :

2allible. As Campball (1982) :Qmmants, the critical message of

ralativism "is a matter- af becamlmg self Eritically aware of our

awareness in the service of a more. campetent Effaft ta achieve

objectivity, rather than employing it to gustify giving up the
gaal Df tfuth" (p. 336)



o ccicncc" is, to make gcoﬂ its lcm as sccicl ccccﬁcc,p ic can ii:t affcrd '
cc rcly cn-ccllcqu151 'pisccmclcgyﬁhcithcr cxplicitly, or impiicftly

2 i

: *Ehrcugh chc pccscﬁtaticn and intcrprctaticc of d ta or in the fhet@fiﬂv:

,i;f. Thc placc cf kncwlcdgc }ﬂ thc scientific cthcs cxplainc why thc l;'

ccnccpt cf kncwlcdgc utilicaticn is partitularly ccmpciling tc scicncis

Pcoplc whcse lifc is Eicd up with kncwicdgc afc iikciy tc rcgard kncw—Af

§ ic g"'ac impcrca 'i h y 1iv in fa 311 icufc that-gccs uciiity‘as thE’

cnd tcwagd which cvcrything g Vitatcs, thcy mcy claim that thci: kncw— E

Ilcdéc,is,cscfﬁl,ﬁiri' spe ctiﬁc cf thc dcgrcc to. which it actuaiiy 15._i:;4i;;;&

;rTn:thcr words; to Ehc extent chat valuc cﬁd ucility a idcncificd,~-?'

cathected kﬁcwlccéc'is liablc_tc b pctccivcd and prcscntcd as uscful.

_To the ciccﬁt, EUfthcrmcrc, that dcta prcscntaticn and 1ntcrprcﬁaticn

are fﬁctcticaily,auchcritativc;'muﬁdcnc bclicfc in ccrtaincy ctc.rcé o

! inforccd even when - ccicntific vcrciccc havc suffcrcd crcsicni

g

lziﬁ; "The Litcrary Rhct riée of . Scicncc,. Ccmcéy and Eathcc 4in’
Drinking Driver Research, ‘Gusfield (1976) ccﬂcludcs that the

T Ecicntific intcfprctaticnrcf data,vinvclvcs a pcfformancc and a igllﬁjl:;f

~ . and gcncratcs a ccntcxc, a sct cf mcanings which givc ccntcﬁt and“
imcgcry to . . . daca" (p.-32). Gusfield's (1981) concept of o
) problcm ownership' is useful’ in clarifying kncwlcdgc Aautilization
A . a8 a putative ‘social prcblcm. - In ~the ccgnitive aspects. of such a
© .problem-certain facts are pcciccd"in the case of- knowledge -
utilization, these relate -to knowlcdge, rationclity, and the well,
springs of action. The moral side of a Sccial prcblcm consists
of judgments about states of affairs that are sccn as dcpiorcblc
~and as alterable as well. - o
What I am suggcscing is. that thc "’ccial prcblcm of kncw—’
ledge utilization is ncithcr as. dcplcrable nor as alterable’ asv_-'
sccial ‘scientists may assume,- and that the world of facts relating -
0 knowledge and- action,'scparaccly and- in ccnjuncticﬁ implicitly
. pociccd .in ‘the concept of kncwicdgc is incOmplctc snd distcrtcd ‘

O
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The ganceptual fusion Df value and utility draws an cammcn sense.;;

£ B : = -
Eut ;t daas not exhaust cnllnquial undersﬁandimgs about the ﬁell Spfiﬂgs
L4 : 5
. Df ) knnwladga 'and fatianalltyi; Tha cangaptual fusian of knaw= N
s il,dge and truth is cansistent with ‘common - ﬁsé; but disragards
L . .

fsciaﬁtifiéigrigiiisﬁ.

tendenzias tD EIZBZ ‘o

These empifical canﬂitinns, tggath2f with the rhetﬂfic a£<scienca, maké'

'thé P lﬂtical functien Qf discaurse abgut kﬁawiedge utilizatign ta same-
dagfea independent of the epistamcl i al é@ﬂv&ntigﬁ that jGinS-kﬂQW! f! S

dge to ceftain truﬁh.

Empirical Canditlcns and Ganfusians ')_vsr-,» ) 1- - L , l

= -k

. The concept of knowladge utlllzatlnn dcmﬂplays. the fallibility uf

5zkﬁ§wl§dgei; Wha waul& affer gr acgept kngwledge as d' for DSE" that xﬁ_ -

**éames'laﬁalad-as,'"Dur best attempt, pravisional and 1imitad dEEEfingw

f. étes fasﬁ, please treat Withicautign . It is all but 1mpassibla to ’
give-advice While‘sﬁruﬁulﬂugl? szr3551ng tha fact ;hat yDu offer iﬁ-én:i .
slight graunds, :35 Georga Eliﬂt (l869/19§7) ubserves with a goad dgal o ;-

,;‘Qf shrernegs, ancé yau afe asked far an apinian,-.:§ ?.A _, “,l -
;; It is always. chilliﬁg éviﬂ; to saylthat—you haﬁe;né‘opiﬁiag .{ :'_:'E!j

to: give._ And if you' deliver an opinion at all, it is mere -

stupidity not to do it with ‘an air of conviction and well= - -
~‘founded knowledge. You.make it your own. in uttering it,a . =

and- naturally gat fqﬂd of. it. (p 23) . A

It daes not seem that scientists have,beaﬁ cverly cautinus. Ag:arding

u

;c Frankel (1973)5 "Cansidgrable damage ? ; . has been dona by scienﬁists,,v.

El
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' amang wham sagial sgientists a:e perhaps the mgst gotable whé

Ehe amcunt af Sﬂuﬁﬂ and applicable k;awledge Ehey have and who off

* .

goﬂfident salutians ta sacial problem iréglutigns hat when't,led ; if*

'turn Dgt to be only a ﬁixture gf piaus hgpe and insula: maral judgments

al Expegtatians and the pur af utility can unde::ut ;5Hr--“

L fc

'i,a

ns - Gf ‘common senge wbut withcut its-;fwf;,;

\D-m

BRI with tha style an
substan:a.ff;,é1; f , - f;q{ e ' r.'f'; ﬂi"ggf ’
Hnwaver, Ehe kﬂnwledgg utiligatign market is. an unliké¥y plécé fé?a?".‘

,'aﬁpraisin h g Ounds of knowledge zlaims. Dﬂcé cbnceﬁtg,aﬂ&'tﬁef,Tz"

ias they engender h ve come inta circulatian, they may persist,

v rega:dlass of the degrag tn which they are warthy af adhe:encei The,"“

'VPQSE fé% p 1icatian under Ehe gui Qf the cancapt af kﬁgwledgEn

: utilisation thus can turn innocuaug the rising iﬁfo folly that 1ast5.; f- E

L. . !
And it creates empiricsl canditlans in-whith the rlan’uag of - quiry R

and the "language af authcrity arpe co faunded wigh eath ather*- Iﬂ;its v

'génsequencgs,rthi acnfusiﬁn caments the nctian of ; hierarchy of know—:2f o

5 u

lédgé p1§i@ég 3it §raws ﬁﬁ'the faith in knawledge prevaleﬁt in the

: ;Am'ficé’ : lt ure- and ﬁaéks ;héAinapprgpriaten : aﬁd dne ffica 'y qf .

£

pulicigs, - <ﬁxkif rd f, urray’Edelman (Nate D I 73ﬁ74f577*w¥5tf~a¥

VEach farm of language perfarms a dlstinctiva function that an
. analyst ﬁaﬁfrecagnisa.. But their empirical. confusion serves - ‘ L
- - an-even more crucial political functian. It clouds perdapticn.':r-:m L.

’-ijectivgs, forﬂpremises, reasons, cguclusinns, andgfhe
~affect . engenderéd by widespread: fears and hopes are con-

. founded with each other. In this confusion lies a large L
'upart of the explanatian for a. frequent " politital - o T e ;
phenomenon-. . . the continuation dindefinitely of public- - R
SR

_support for policies that’ do not prodice the benefits they "-7; "
: ... promise.and ‘that are sometimes counterproductive.: (pp, 21~ 22)~.!

13
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;.The p oﬁlématic éanéept of knowiédge utiliéatia_,thusbeﬁcaﬁfagas ﬁhe !
‘;}Extébiishmént and cgﬁtinue& gﬁis _: éJéf;ézéétxof §‘pirical condigiO;S -
 {€€§§Tiéy ‘ | Scienﬁific purréé s>gf kn@wing, but the ]
*;ﬁﬁiﬁégésr ,éaéfiéllt B : :
:.fﬁaﬁ&iééépie1ioékgﬁ!§g;;hé;&istinctian bet.een theorf aﬁd practi:é
as iﬁﬁidiéﬁé%i  _- - a '-fa" “to uphold it_: ngéver, practiri n
>‘u%§§:£é g0 7 Tand their succesé ¢an ﬂeriva fram -
1 "'féiéh;A?iéién ‘ha Eit,‘ﬁr imitationii Eui:jer iﬁpfﬂ?emémt of prac igi T
itﬁatfddéé:ﬂééAdépena on knowladge and L;‘ny’is impraveméntiné; Tt heless.g'
fréﬁ-fﬁé.oﬁhéf"héﬁd;:eﬁg can agr é: with Hafx that the paint is tc changz-a;":
,L,Ehe wa§1d==nat cnly Ea‘int i?gé;jifi¢>3 it does'not fol GW hat Ethliﬁ;3:H¥

people wha ‘are ‘good. at- the pursuit Df k owle dg should influe ;hé

caurse of sg;ial chan ,g " In fa t this bélief-caﬁ ba challenged 3353

:fantasy; an expression of thlnking th t d eé'nét obey ;heAraalitj'
principle.f‘ pretaganist in Anthgny Pg ell clgﬁs)*booE;';Fguéstiog;"'“"
-‘; refleﬂts Dnrthis prope itj’as fDllﬂWS‘!‘ ",1

8.

deéd; the illusion that anyane can esagpe fram the marks‘df»

AT
e
® ﬂq‘
]

=3 =] n‘
T

inatian or reflec-

er

Dn, whilé persons prlnclpally CDHEEIﬂEd with reflective or

ot S

P H

T ‘maginative pursuitd are. forevar assa:t'ng thelr inalienable . e
T 'r;ghtetc participaticn in an active sphéfé.lf (38

:‘E‘-

;QTéntatiﬁeﬁés$ ih;kﬁowledge is ééséféﬁyiéatch'tha pre;ension to use- . -

-_ ?f:éppliéation._‘?érhaﬁs:%é shbuld look instaad to theory

R

for bétter theary and the criticism of kn WlédgE»ClaimS, whaﬁever Ehei source

. E . . . e,

l31ﬁ>a f ture papér, I will discuss how the ancient juxtapositian
of people of thought ‘and people.of action” (de Madariaga, 1949) bears on the,
: conceptualiga:iad of knowledge 'use and social reform as oritical discourse

faé§,’eiggg'Duﬁn, 1982), and how.this very. conception: of reform gxempli—
" fies a reversi n . to thé typa of "pempla of thaught" in its praponents.

- gs
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T JffﬂiﬂvAﬂ;;geféféngé'ﬁgggg“li~;f,f

inlfJiBuéhmanﬁ; M., & SEthllE, '.’ Parscnal expezience and Edugafian.

A.cautionary tale. ~Paper présented at the annual -convention gf

the American Educatianal Résearch Assaciatian, NEW Yofk Gity,
Hafch 1932. -

-*\

: 2;; Laﬁpert, M. Learning about Lhinking fram the pefspective gf the

classroom teacher: A case study of collaboration with pfactitloﬁers

o 1n educational research (Grant #G-78-0219, National Institute of -

-~~A—Educafian}
: Teghnolagy,}lSBz._ SRR s EAD_

i*Gambridgeu‘ﬂassachusettsr"Hassachusetts Institute ﬁf""f"*

r:f;: Edelman, M. " The lang ga af inquiry and’ the laﬂguaga.af autha:;ty

(DiSEuESlOﬂ Paper #257-75). Madison, Wisconsin: .. Institute for.

Resaarch on Pavérty, UniverSity -of Wiscansiﬂ, 1975. ..
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f?'f'f?ff$g§j91é” f“lQSD 55 32—4@.,! B

PP

Branﬁ, E T.H. Paradgxe 'f educa;inn in a- rePuﬁlic. Chif:ge. Tbg
o Univarsity of Chicaga Press,_l979 S IR

-7

E
Ectgoqics fEVﬂluEiDﬂ.a Dxfard England., Basil Elackwell IQED._

iﬂfc:maticn sagiety. In T FDFESEEI (Eﬂ l ThE ﬁicrcﬂ"-'*"

' Campbell,: D T .0n. the conflicts betwaen Biglogical andAsgcial ‘evolu~

tion- between:psychnlogy and moral tfaditian Amerigan oo

Psychologist, 1975, 30(12), 1103-1126. .~ L Pan

Campbell, D.- Experiments .as arguments, Knnwledga- Creati@n,"

Diffusinn, Utiligatian, 1982, 3(3), 327- 338

Carew, J V & ,igﬁtfoat -8, Lgk Beycn Cambridge'= Hafvaq%

3
Unive rsity Eress, 1979

. !

~=DEscussion: - A querv -on entranchment. Ehi;pgéphgfgf

1978 45, 474- 477

de Hadariaga, S D. Englishmen Ffenchmen Spaniarﬂs' An essay in

~comparative psychology. - Lcndan.lbﬁifnrd University Press; 1549

V-ﬂﬁnn, W. AReféimé:as afgﬁﬁents;' Knawla@ge érizgg_ipggiiiffﬁigpn;
Utiligatinn, 1982 3(3) 293 326 ooy B
Eliot, G. th t
.- 1967.

' Ffankel .C., The nature and. sources: éf irrationalism -Sﬁiénéé,;
1973 18&(4989) 927 931.: : N

Fre;dsnn, E._ Prafessian Qf mediciné, A Study Qf the seﬁialggy Df

,agplied knowladg_ New. Ycrkf' Harper & Row, -1970.

-Gaert3; C: C mmn sense as a cultural system The Aﬂtinch Eaview, :
1975, ;:gc , 526, | |

Ggodmaﬁ, N.- AFéﬂt fictian and farecast
Merrill Co., 1955 :

: ! : o , | | o
-Gottlieb D. Rationality aﬂd the thacry of p:ajg;tian{-_Nd% 1975

Dxfafd Univ SitY,EfESE,:

9 3193328.
Gu sfiald J. Thé 1itarary fhetcric of science 'Camady ‘and pathés.in; ;
,drinklng driver research. American SD:inogical Review, 1975
- 4L, 16-34. S _
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